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Gli strumenti a supporto dei processi di

mobilita:le pratiche in corso:
Progetto Leonardo da Vinci E.R.ML.E.S.

Enrico Bressan
Fondazione Giacomo Rumor - Centro Produttivita Veneto
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Il progetto E.R.ML.E.S.
Enhancing Resources for Mobility Experiences and Strategies

Progetto di Trasferimento dell'lnnovazione (TOIl), co-finanziato
nell’ambito del Programma per I' Apprendimento Permanente —
Programma Settoriale Leonardo da Vinci (2011) — finalizzato a
migliorare la qualita nella gestione delle esperienze di mobilita
iInternazionale attraverso una piattaforma web.

Lo strumento semplifica tutte le afttivita relative alla gestione dei
progetti di mobilitd consentendo a firocinanti, aziende ospitanti
ed enti di formazione di accedere ad una gamma di strumenti
gestionali e di reperire facilmente informazioni rilevanti e
documentazione per I'organizzazione e gestione efficace di
esperienze di mobilita.
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Il progetto E.R.M.E.S.
Enhancing Resources for Mobility Experiences and Strategies

Sulla base dei risultati positivi ed innovativi raggiunti da
due precedenti progetti Leonardo da Vinci il progetto si
propone di analizzare e rivedere la struttura e i servizi
offerti dall’ esistente piattaforma Campus Azione Impresa,
precedentemente sviluppata dal Proponente in
collaborazione con Unioncamere, apportando
miglioramenti e integrazioni nei contenuti e funzionalita
garantendo, nel contempo, la coerenza con il Quadro
Comune Europeo di Assicurazione della Qualita e le
specifiche tecniche del Sistema europeo di crediti per
I'istruzione e |la formazione professionale (ECVET).
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Coordinatore
“G“W\?::;g Produttivita  PQ — Fondazione Giacomo Rumor — Centro Produttivita
Formazione & Innovazione Veneto (CPV) - IT
Partner
P1 - DEKRA Akademie GmbH - (DE)
D DEKRA
@@ P2 - EU-Geschaftsstelle Wirtschaft und Berufsbildung der
! P Bezirksregierung Koln - EU Agency Regional Government of
Cologne (DE)
% P3 - Regione Veneto Direzione Formazione - IT
MIUR .
wU % P4 - Ufficio Scolastico Regionale per il Veneto (USRV) - IT
ENETO
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Pé - Albeda College - NL
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K‘H P7 - KCH International (KCHI) - NL
International

P8 - Gospodarska zbornica slovenije Center za Poslovno
usposabljan - Chamber of Commerce and Industry of Slovenia -

Institute for Business Education (CPU) - Sl
@ prORSKA P9 - Primorska Gospodarska Zbornica - Chamber of Commerce
ZOORNICA. and Industry of Primorska (PGZ) - SI

P10 - Visja strokovna sola za gostinstvo in turizem Maribor -
Vocational College for Catering and Tourism Maribor (VSGT) - SI
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WELCOME FOR COMPANIES FOR TRAINEES FOR TRAINING ORGANISATIONS ONGOING PROJECTS MANAGEMENT INTERFACE

B, Y Le aziende possono
accedere al Portale per

la Mobilita E.R.M.E.S.

previa registrazione

Why to become an international work placement

”
company ! ENHANCING RESOURC [ e
E R M E FOR MOBILITY EXPE LS Programme
AND STRATEGIES

Centro Produttivita Veneto

Benefits for the company

' Bringing in fresh ideas from a skiled and motivaly weLCOME ~ FOR COMPANIES ~ FORTRAINEES  FOR TRAINING ORGANISATIONS  ONGOING PROJECTS SIGN IN

Bringing a European dimension to the company a

v
v’ Offering company’s staff the opportunity to deve
v

Having a positive impact on influencing career ch|
for the future

Host company details
Access to E.R.M.E.S. Mobility Po| organization name *

By accessing to the reserved area of E.R.M.E.S. Mob Eoustey

VAT number *
¥ Update the company’s data

Organizationtype | =
v Visualize possible international work placement d
NACE -
v Define the work placement programme by selecti
trainee to meet the learning objectives
Legal address
V' Assess the trainee’s performances by filing an o
v Visualize useful data and statistics on other regid ~ “®9"®SS
international work placements
City
Legal representative
Full name
Tax code / SSN
Date of birth Fe =i "'I'] T I"
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ONGDING PROJECTS
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Il Portale per la Mobilita
E.R.M.E.S. dispone diun'area
riservata per la gestione dei

progetti di mobilita.

La pagina di accesso
all'area riservata mostra un
quadro composto da
collegamenti rapidi alle
principali funzionalita
e

‘NpresentGZiOni grafiche
di dati statistici

sui progetti di mobilita.

In questa pagina, €
possibile scaricare |l
Manuale dell’'vtente.
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Database KSC

Il Portale per la Mobilita E.R.M.E.S. prevede |la gestione di due tipi di
programmi di mobilita:

1. Tirocini all'estero come occasione di apprendimento in un contesto
lavorativo:

2. Mobilita ai fini d'apprendimento nell’ambito di percorsi di isfruzione
e formazione professionale

Per affrontare I'eterogeneitd degli elementi descrittivi e dei contenuti
dei progetti di mobilitd e per consentire la tfrasparenza e |l

riconoscimento dei risultati di apprendimento acquisiti durante |l
percorso di mobilitd all'estero, il Portale per la Mobilita E.R.M.E.S.

consente l'utilizzo di format che descrivono i profili professionali o le

unita dirisultati di apprendimento secondo le linee guida e le
specifiche tecniche contenute nel Quadro Europeo delle Qualifiche
e la Raccomandazione ECVET.
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ENHANCING RESOURCES
FOR MOBILITY EXPERIENCES
AND STRATEGIES

ERMES

Ufelong
Leorning
Programme

7Y

Centro Produttivita Veneto

WELCOME  FORCOMPANIES  FORTRAINEES  FOR TRAINING ORGANISATIONS  ONGOING PROJECTS  MANAGEMENT INTERFACE
¢ DA A (SC DATASASE TY PROJEC s SONAL DATA MASTERDATA ~
OCCUPATIONAL PROFILE %
TASKS
Tasks

Carrying out studies and business monitoring

ﬁ Knowledge Skill

ethg

A; Competence

| format sono stati
progettati per assegnare
Conoscenza - Abilita -
Competenza (KSC) alle
attivitd fondamentali di
una professione o di
unita formativa.

Ogni profilo
professionale/Unita di
risultato di
apprendimento €
strutturato in compiti/
unita che devono essere
descrifti in termini di KSC.
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CREAZIONE DI UN PROGETTO DI MOBILITA’

ENHANCING RESOURCES Lishng r—
E R M E S FOR MOBILITY EXPERIENCES -m GBW

AND STRATEGIES Centro Produttivita Veneto

WELCOME FOR COMPANIES FOR TRAINEES FOR TRAINING ORGANISATIONS ONGOING PROJECTS MANAGEMENT INTERFACE

9 DASHBOARD KSC DATABASE ~ MOBILITY PROJECTS ORGANZATION PROFILE PERSONAL DATA MASTER DATA ~
Mobility projects A
Q| Searon
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CREAZIONE DEL SITO WEB PRIVATO DEL PROGETTO DI MOBILITA’

ERVES

HomePage Forum Media

ENH
FOR

ANC

ANCING RESOURCES
MOBILITY EXPERIENCES

STRATEGIES

SiteBlog Assessment

/.\D Boards Hom
v Categories
IN 3 git
IGHTON Lanquage Teact 9 giu
ANNES PIERRE OVE
RK_Partnership Europ 1
Nl GENERALI
UT Italcont
CHFIELD European T 9 giu
DON rth d ug
SMOU Vi 201
UAY The T g Part £ iugn
ngqua tr g giu: 2013

Utedong v e,
Learring
Programme

Centro Produttivita Veneto
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Quando il progetto di
mobilitd & confermato,
un file batch crea un
sito web privato che
consente |'accesso a
tutti i firocinanti e agli
operatori di organismi e
aziende coinvolte nel
progeftto.

Il sito web dispone diun
Content Management
System per consentire

alllamministratore di

gestire le applicazioni e

contenuti.
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FOR COMPANIES

KSC DATARABE ~

ENHANCING RESOURCES
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AND STRATEGIES

FOR TRAINEE § FOR TRANING ORGANISATIONS

CRCANZATION FROFILE

CETALS HOST CROAMNZATIONS PROFLES PLACEMENT CONTENTS
FPlacement contents
Q l Eanrch
S P [=] 2
_' Froject neme Duration Status Host organization  Host comgpany
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SELEZIONE DEL PROFILO PROFESSIONALE

E RELATIVE CONOSCENZE, ABILITA' E COMPETENZE (KSC)

WELCOME FOR COMPANIES

FOR TRAINEES

Q DASHBOGRL KSC DATABASE +
MOBILITY PADJECTS

PLACEMENT CONTENTS

Placement contents

Select the profiles

Salect all Seled nore
T Techrecsl s edard
) [ o
v|s and i
;II'.'||
s

Confim

Ll B

FOR TRAINING ORGANISATIONS

v EROUECTE CRGANZA

KN PRORALE

PERSONAL OATA

ONGOING PROJECTS MANAGEMENT INTERFACE

MASTER DATA ~

£ o

Hey

MOSILITY PROJECTS .
PLACIMENT CONTENTS ..

Sakctadl

Secretary an

mrR R
oy oy e b Ly

2 HEOARD HEC DATADBALE N

Placement contents

Select the task

Sed el mana

compelences

d Agministrabon Assistant

Confirm

MITY PROBCTS

OO & Ladd ey sulcomne apqw sach Ted & ogieed motimy seatching the Lo ket
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AMCATAZATION PRIOMLE PETRICMAL DATA NAZTERDATA ~

: Per ogni progetto di tirocinio, oltre
: al profilo professionale previsto, &
: necessario selezionare sempre la

: voce “key competences”
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SELEZIONE DEL PROFILO PROFESSIONALE
E RELATIVE CONOSCENZE, ABILITA' E COMPETENZE (KSC)
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ABBINAMENTO PROGETTO DI TIROCINIO / AZIENDA OSPITANTE

E TIROCINANTE

ERMES

WELCONE FOR CONPANIES

Q DSBS

MOBLITY FROECTS

FLACEMENT CoNTINTY

PLACINENT CONTENTS

Placement contents
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FOR MOBILITY EXF
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SC DATADASE ~
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GENERAZIONE E STAMPA DEL TRAINING AGREEMENT
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Il Portale E.R.M.E.S. consente di
generare in formato .doc o .pdf il

raining Agreement utilizzando futtii
dati inserti nel progetto di tirocinio.
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VALUTAZIONE DEL TIROCINANTE DA PARTE DEL TUTOR

DELL'AZIENDA OSPITANTE

ENHANCING RESOURCES
FOR MOBILITY EXPERIENCES
AND STRATEGIES

ERMES

reong —
Lo (v

Centro Produttivita Veneto

Per ogni progetto di
mobilita individuale e

WELCOME FOR COMPANIES FOR TRAINEES FOR TRAINING ORGANISATIONS ONGOING PROJECTS MANAGEMENT INTERFACE d
opo aver
& oA A KSC DATASASE ~ MOSILITY PROJECTS ORGANIZATIONPROFLE  PERSO INAL DATA MAS ATA C O m p |e TO TO IO
MOBILITY PROJECTS la Carsars promotion: a Learn out pproach for banty mat; t b E e procedUrG[ dUe
PLACEMENT CONTENTS ,_j British Red Cross-Newton Abbott - Language In Totnes . ° ° .
MATCHING British Red Cross-Newton Abbott - Language In Totnes - Glorgta De Banedetts dlverse queStlonqu dl

COMPANY TUTOR ASSESSMENT

Pages:
Key competences

Communication in a foreign language

* o.an La')a

s types

DQ!"EI grammar, intonation 3 noiztion. Awsrsnsss

erbal interaction

nd pronu

To listen to and understand
" communicative situations

Spoken mess3ges in 30 3ppropnats range of

¢ To u.r-:-:-rslsr-:. express and interpret thoughts, feelings and facts in both oral
and written form in an sac ap i3te range of zocietal contaxts in languages
:m-- :ra the mother tongue according to one’s wants and needs

Learning to learn

ku-t

alification

g the strengths ez of

valutazione vengono
. generati dal sistema:
1. Valutazione sulla
base delle KSC
selezionate che deve
essere compilare sia
dal tutor aziendale sia
dal tirocinante
2. Questionario di
soddisfazione del

IS,FOLAgenzia nazionale LLP -

tirocinante
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MOBILITY PROJECTS ﬁ Carsars promotion: a Learning outcoms approach for a recognized mobiiity matching the labour market

PLACEMENT CONTENTS

Key competences

Communication in a foreign language

1"5 British Red Cross-Newton Abbott - Language in Totnes

Europass [2]

Portable Document Format [z]

Document

Format

Download Cancel

* Vocabulary and functional grammar, intonation and p
of various types of verbal interaction

To listen to and understand spoken messages in an appropriate range of

communicative situations

’t To understand, express 3nd interpret thoughts, fesling

gs and facts in both oral

and written form in an appropriate range of societal contexts in languages
other than the mother tongue 3ccording to one's wants and nesds

Learning to learn
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- To be able 1o manage intemal and extemal communication
- To be able o promote and display products and services in the shop

Skils:
- To use display techniques appropriate to the product

_ Capacita e competenze inguisbche aoquisie (al i fuon @ quedle professional 0 tecriche)
infonason and awareness of vanous ypes of

- To isten 10 and understand Spokien Messages in an appropaate range of communicative situatons.

To understand, express and interpret thoughts, feslings and facts in both oral and written form i an
approprate range of socetal contexts n languages other than the mother tongus according 1 0ne's
wants and needs.

Capacita o acquisite (al difuon & quobe 0 tocniche)
S Capuci s compelomies cogesirzalivel morystoli 48 o Nl i o L =
_Capacitae al & fuor i quedle tecniche)
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- To communicate constructively i
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srengms ar of one’s skils and
~To reflect crticall on the cbject and purpose

of earming
- To be able 10 manage one's 3me efactively. 10 SO problems, 10 acquire, process. evakuate and
assimiate new knowleage
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PROFILI PROFESSIONALI PER SETTORE (Luglio 2013)

B N.C

B LOGISTICS
O VEHICLE MAINTENANCE

0O MECHANICS/ELECTRONICS

O ENERGY SAVINGS/GREEN
TECHNOLOGIES
B PERSONAL SERVICES/HOTEL/CATERING

mi1
0O BUSINESS/ADMINISTRATION

@ SECRETARIAL/OFFICE WORK

O INTERNATIONAL TRADE

B RETAIL/WHOLESALES
@ ICT/TELECOMUNICATION

O FASHION/TEXTILE

B WELFARE/SOCIAL SERVICES

OHRM
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UNITA’ DI RISULTATI DI APPRENDIMENTO (Luglio 2013)

O HRM

B PERSONAL
SERVICES/HOTEL/CATERING
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PROGETTI DI MOBILITA’ (Luglio 2013)

ocpv

B DEKRA

O EU-GES

B ALBEDA

O KCH

ZCPU

B VSGT

O Istrabenz Turizem d.o.o.

O Nell-Breuning-Breuning-
Berufskolleg
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Geographic distribution of placements

Profile distribution among matchings

. CAR SERVICE TECHNICIAN

[ CHILD CARE ASSISTANT

[ ICT Technical Assistant

I 'MPORT AND EXPORT SALES ASSISTANT
[ RECEPTIONIST

19
2 B Secretary and Administration Assistant
[l Shop Assistant
42 2 [l Tourise advisor

. Waiter
. mixer COCKtans
Il Others

28
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WP7 Testing reporting templates

Lifelong
Leaming
Programme

E.R.M.E.S. Project

Enhancing Resources for Mobility Experiences and Strategies
LLP-LdV-TOF-11-IT-592 CUP G32F11000090006

Work package 7
Implementation & testing

TesT PLANS
PARTNER ORGANISATION:
TRAINEES HOW TRAINEE WILL
(Tyee, BE SUPERVISED
P TRAINING/ PROFESSIONAL DURING THEIR
= sy - s-:zs s = ?;’;‘; Dr;nnnou L AREA, LEVEL OF WORKPLACEMENT
lonn.r:\' LOs TRAINING (INCLUDING AND WHO WILL
 — EQF LEVEL IF MONITOR THEIR
APPLICABLE) PROGRESS?

- op-any
Progamme

E.R.M.E.S. Project
Enhancing Resources for Mobility Experiences and Strategies
LLP-LdV-TOI-11-IT-592 CUP G32F 11000090006
Work package 7
Implementation & testing

Sy |

ERMES

team of

deter m"in(‘ the need.
information such as n®

or action.

isks, schedule changes, etc.

Prepared by Partner:

Testing Report Delivery date:

ems When preparing a
t cases and their states as w

ved in the
ve test stat

raints and

[N" Mobilities [

* If the mobility project applies elemeants of ECVET, please describe and explain also the documents and procedures agreed
among the partners, relating to the validation and recogaition of the learning outcomes.

This project has been funded with support from the E:

GV

- eln® e 7 obeds cxzin oy ] e, B

c This i
ommission cannot be held responsikle for any use which may be made of the information contained therein.

reflects the views only of the author and the

% of cases (beneficiaries) involved
in the testing phase)

Estimated deadline

lementation and imrpovement of ER M E S Mo,

iliry Portals

testing phase are kindly invited to track

anagement and all
d helps to
ul to inchide

Detailed description of the test cases (how the teating phase ia performed, specification off

the b fici lved in the ti

g phasc, ctec.)
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ENHANCING RESOURCES
E R M E FOR MOBILITY EXPERIENCES
AND STRATEGIES

Fondazione Giacomo Rumor — Centro Produttivita Veneto
Enrico Bressan — Project co-ordinator

Tel.: +39 (0) 444 9947 00 — Fax: +39 (0) 444 994710
E-mail: bressan@cpv.org
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